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WARRANTY CLAIM APPLICATION FORM 
ALMACRAWLER / ALMACTECH  

Submit to: warranty@almac-pacific.com.au  
Almac claim no. (office use): ______________ 

 
This form is an application for warranty consideration. Submitting it does not constitute acceptance of the claim — each application is assessed on its merits by AlmaCrawler, and 

approval is confirmed in writing. Please fill in as much information as possible. 
 
A · CLAIMANT (APPLICANT) 

Purchased from  Country  

Contact name / role  E-mail / phone  

Your claim ref.  Date of application  
 
B · MACHINE & OWNERSHIP 

Model  Serial no. (from plate)  

Year of manufacture  Almac invoice no. / date  

Date of commissioning (= 

warranty start)  Hour meter at fault  

Machine owner (end user)  Use ☐ Rental fleet   ☐ Owned   ☐ Demo 

Scheduled services done ☐ Yes — records attached   ☐ No   ☐ Partially Last service: date / hours  

Operating environment ☐ Normal   ☐ Dusty   ☐ Coastal / Marine   ☐ Cold   ☐ Indoor 
 
C · FAULT DETAILS 

Date of fault  Machine status ☐ Down    ☐ Limited use    ☐ Operational 

Address / location where 

the fault occurred (for 

any travel-time or 

distance claim) 

 

Occurrence 
☐ First    ☐ Repeat — previous claim no. 

____________ Safety event / injury? ☐ No    ☐ Yes — report attached 

System affected 
☐ Hydraulics  ☐ Electrics / electronics  ☐ Engine / powerpack  ☐ Battery / charger  ☐ Undercarriage / tracks  ☐ Boom / structure  ☐ 

Outriggers  ☐ Platform  ☐ Control system & safety devices  ☐ Other: ______________ 

Fault / error codes shown  

Description of fault — 

what happened, when it 

occurs, load / position of 

machine 

 

Checks, diagnostic and 

repair completed  

 
D · PARTS & LABOUR CLAIMED 

Part number Description Qty Unit price Line total 

     

     

     

     

     

Labour Hours ________ × agreed rate ________ /h   ·   Travel km ________   ·   Currency ________  

TOTAL CLAIMED  
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E · MANDATORY ATTACHMENTS — AN APPLICATION WITHOUT THESE CANNOT BE ASSESSED 

☐  Photo of serial number plate (legible) 
☐  Photo of hour meter reading 
☐  Overall photo of the machine 

☐  Close-up photos of the faulty part, in situ and removed 
☐  Photo of any consequential damage 
☐  Service / maintenance records · error-code screenshot 

 
Conditions of application 
1. Apply within 30 days of the fault date and before any repair is started. 2. No repair, replacement or scrapping may be carried out before written authorisation from AlmaCrawler; 

work done beforehand is at the applicant’s cost. 3. Retain the faulty part for 90 days from application date — AlmaCrawler may request its return (freight prepaid by applicant, 

reimbursed if the claim is accepted). 4. Warranty covers parts and agreed labour only. It excludes: wear items (track pads and belts, filters, brake and friction parts, tyres, seals, 

batteries beyond their own term, lubricants), transport damage (to be claimed against the carrier, not under warranty), damage from misuse, overload, collision, unauthorised 

modification or non-genuine parts, missed scheduled maintenance, and machines not commissioned or not registered on MyAlmac. Consequential costs — hire of replacement 

machines, downtime, loss of revenue, third-party recovery — are not covered. 
 
I confirm the information above is accurate and that the machine has been used and 

maintained according to the operating manual. 
 

Name & position: _______________________________ 
Signature / date: _______________________________ 

 
FOR ALMACRAWLER USE ONLY 

Received  Technical reviewer  

MyAlmac / SIM active? ☐ Yes    ☐ No    ☐ Not fitted Within warranty term at 

fault date? 
☐ Yes    ☐ No 

Decision ☐ Approved   ☐ Partial   ☐ Rejected   ☐ Goodwill Part return / RMA no.  

Root cause / notes  Credit note no. / amount  

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


